
Company Profile
1. GROUP OVERVIEW

Company name: Cosmopolitan Electric
Ind. Co., Ltd.
Staff：50 members
Company Address：7Fl., No. 174, Min Sheng East
Road, Sec. 2, Taipei, Taiwan
Tel : 02-2501-2345
Fax: 02-2503-4045
Factory Address: 3rd Floor, Kuang-fu Road, Sec.
2, San Chung City, Taipei Hsien, Taiwan

Founded in 1966 and under the leadership
Of Chairman, Mr. Wei-Shin Lai. Cosmopolitan
Electric Industry Co., Ltd., known as CEI,
develop user friendly Products including the
D.G.T. appointed Key Telephone system(brand
name Dicon) and single Line phone. We earned
good reputation in this field.

In 1999 CEI reconstructed the new building at previous factory site and Mrs. Lai Wu
Mei Chu succeeded the chairmanship from Mr. Lai Wei Shin to lead CEI. In order to
develop more business opportunity Mrs. Lai Wu Mei Chu appointed Mr. Ted Chin Teh Lai to
be responsible of factory 3C & obtained the ISO 9002 certificate. The main goal is not only
improving staff’s working efficiency but also intend to upgrade company’s competitiveness.
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CEI’s production line consist of Key Telephone System section and Single line
Telephone section. Under severe quality control and it’s default rate is below 3% CEI
initially. Started from 4ATelephone, 4M Magnetic Telephone, Common Battery switch
board and main customer being the Ministry of Defense.

Headquarter building



In 1968 technical cooperation with Takamizawa Electric Co., Ltd. Japan to produce the
Relay & Relay type Switchboard.

In 1970, Technical cooperation with Iwatsu Electric co., Ltd. Japan to produce Button
Telephone System. Main customer being Taiwan’s Directorate General of
Telecommunication. Becoming one of only three D.G.T. approved telephone system
suppliers(the other two approved phones: T.T.I.C.-NEC, Far East-OKI)

In 1976, Due to good cooperative relationship with Iwatsu, extend cooperation duration
and add items to produce Type ６００A1 Rotary telephone. From 1977 to 1985, owning
30% of Taiwan market through D.G.T. at the time.

From 1985, We manufacture all kind of single line telephone such as
２５００、７６１、７０２A、７０２B、７０３A、２０１、７０５B、８１３ and also
include the key telephone system CX－７０５ for private market.

In 1988, Technical cooperation with Taiwan D.G.T. to produce Dicon electronic Key
Telephone system. The system is used by all D.G.T. offices and other government office and
currently market solely by D.G.T.

In 1989, Further cooperation with D.G.T. to produce special communication items for
D.G.T. such as Alarm system and handicapped telephone.

In 1990, Export of telephones and KTS started. Main
Markets includes China, U.S.A. Belgium, France, CSFR,
India………ETC.

In 1993, Our new generation ＦＸ series
Key telephone system promote on the market.

In 1996, Becomes sole distributor of Japan’s Iwatsu
Digital Key Telephone System in Taiwan.

Telephone Assembly line

In 1999, Launch FX-500 digital KTS & PBX, Maximum capacity 504 ports.

In 2000, Manufacture TH-2000 Caller ID telephone for Chung Hwa Telecom(Formerly
D.G..T.).

In 2003, ISDN-PRI solution formally released.

In 2008, Launch FX-100 digital KTS & PBX, Maximum capacity 116 ports.



In 2009, IPPBX formally released(FX-100 & FX-500 Integrate with IP Solution).

2. CAPITAL

COSMOPOLITAN ELECTRIC INDUSTRYCO., LTD.- NT$50 MILLION

3. COMPANY TURNOVER 2008 IN U.S. DOLLARS

COSMOPOLITAN ELECTRIC INDUSTRYCO., LTD.- US$5,000,000.-

4. SALES FORCE

COMOPOLITAN ELECTRIC IND. CO., LTD. 10 SALES PERSON

5. CUSTOMER STRUCTURES

DOMESTIC SALES 60%, EXPORT 40%

6. BANK REFERENCES

HUANAN COMMERCIAL BANK, LUNG-CHIANG BRANCH
TAIWAN COOPERATIVE BANK, ZEN-AI BRANCH
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8. SUBSIDIARIES AND FUNCTIONS

COSMOPOLITAN ELECTRIC CO - MANUFACTURINGAND EXPORT.
TAI I TRADING CO - IMPORT OF ELECTRONIC PARTSAND COSMETIC
ITEMS.
TAI E TRADING CO - GOVERNMENT ELECTRONICS.
TAI FULL TECHNOLOGY CO - DATA COMMUNICATIONAND
NETWORK.



9. ISO 9001:2000 CERTIFICATE





10. FOR YOUR SOLUTION: FX-500 SYSTEM



11. FOR YOUR SOLUTION: FX-100 SYSTEM



12. FOR YOUR SOLUTION: DT-8860D KT

13. FOR YOUR SOLUTION: DT-8850D KT



14. FOR YOUR SOLUTION: DECT


